I
4 J—

> 4
Business Proce

Outsourcing
Market Research 2025 "r ‘

Lp—

Now, for tomorrow @ bakertilly




BAKER TILLY | TECH M&A ADVISORY AREA

Contents

INEMO e 2

Segmentation . 12
SF’'S POMEN oo 16
Value chain s 24

Investment aCtiVIty .o 26



BAKER TILLY | TECH M&A ADVISORY AREA

Intro

« Scope and definition
e Size and growth

« Geography
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o Key trends
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General Overview

Third-party Service
providers

$239M

FUNDING IN LAST
2 YEARS

What is not included

Companies providing Call Center Software, BPO G genpac.l. QUESS g\s SUTHERLAND

Training Courses and News Websites will be exclu-
WINNING TOGETHER
ded from the scope of this market research.

What is included

Companies providing Business Process Outsour-
cing and Knowledge Process Outsourcing for
business functions like finance, HR, legal, custo-
mer service, etc. and Industries like Information
Technology, healthcare, Insurance, etc.

$1,6B

FUNDING

3,458 @PE_ " 386
COMPANIES :zleiﬂ FUNDED COMPANIES
(o il

Genpact Quess Sutherland
Founded in 1997 Founded in 2007 Founded in 1986
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